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(54) CUSTOMER INFORMATION PROCESSING SYSTEM IN SALES SHOP 

(57)Abstract: 

PURPOSE: To provide a customer information 
processing system for effectively utilizing information 
held by respective terminal equipments such as the 
questionnaire information of customers or the like, 
quickly and accurately preparing a merchandise estimate 
or a repair estimate, etc., improving service to the 
customers and reducing the labor of a person in charge 
by mutually linking the terminal equipments used in a 
showroom, a repair shop and an office in a sales shop, 
the sales shop of automobiles or the like for instance. 
CONSTITUTION: This system is provided with the 
terminal equipment 2 provided with an input means 1 for 
inputting response information such as the name of the 
customer, an address and merchandise, etc., 
corresponding to sentence contents displayed on a 
screen for transmitting the inputted response 
information and the terminal equipment 5 for business 
connected to the terminal equipment 2 by a 
communication path and provided with an information 
registration means 4 for classifying the response, information transmitted from the terminal 
equipment 2 for the respective customers and registering it in a customer information storage 
means 3. 
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